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Foodbank Centres Coordinator
Job Title:		Foodbank Centres Coordinator 
Reports to:		Head of Community Action
Responsible for:	No supervisory responsibility
Hours:		25 hours a week 
			9.30am – 2.30pm Monday to Friday
(including 30 minutes unpaid lunch break daily).
Occasional Thursday evening/ Saturday working may be required to visit foodbank centers operating at these times.

Salary:		£18,569 per annum (Full Time Equivalent £29,711 per annum)
Location:		KingsGate Foodbank Warehouse /Dobson House

Role Overview: 
The Foodbank Distribution Centres Co-Ordinator leads the safe, efficient, and compassionate delivery of foodbank services across distribution sites. Combining operational oversight, volunteer leadership, safeguarding, and partnership working, the role ensures a dignified, person-centered service rooted in Christian values and aligned with Trussell standards, meeting the needs of individuals and families experiencing poverty.

Key Responsibilities: 

· Distribution Centre Operations: Oversee the day-to-day running of foodbank distribution centres, ensuring sessions are safe, efficient, welcoming, and compliant with Trussell standards.
· Centre Monitoring and Support: Visit distribution centres regularly to monitor performance, provide guidance, and support local supervisors in delivering high-quality services.
· Volunteer Leadership: Oversee recruitment, training, development, and retention of volunteers, ensuring teams are well supported and equipped.
· Stakeholder Communication and Coordination: Maintain effective communication between distribution centres, the warehouse team, host churches, and referral partners to ensure coordinated service delivery.
· Partnership Development: Build and sustain positive relationships with host church leaders, referral organisations, and people with lived experience of poverty.
· Client Support and Service Improvement: Monitor referral voucher distribution, ensure appropriate signposting for clients, and share feedback on client experience, emerging needs, and service improvements.
· Missional Development and Community Engagement: Support the development of missional opportunities at distribution centres and work with colleagues to raise the profile and sustainability of food projects.
· Safeguarding, Health & Safety, and Compliance: Act as safeguarding co-ordinator for distribution centres, ensure training is up to date, monitor health and safety compliance, manage risks, and ensure adherence to policies, legal requirements, and Trussell procedures.
· Reporting, Finance, and Performance Support: Produce impact reports, support budget oversight and financial controls, and contribute to performance management of the foodbank service.
General:
· Be an effective internal and external ambassador for KingsGate, promoting the organisation’s vision and values, positive corporate reputation through active partnership with other relevant stakeholders. 
· Positively manage your own personal development to make sure you maintain the technical and professional competence required to effectively perform your role and meet the standards of the organisation. 
· Contribute to and help promote positive communication across the organisation, constructive relationships and effective staff feedback methods. 
· Demonstrate a commitment to Safeguarding by reading, understanding and personally applying the safeguarding policy and procedures, undertaking appropriate safeguarding training and ensuring any incident is reported immediately. 
· Ensure Safeguarding policy and procedures are applied within Foodbank Distribution Centres, ensuring all staff and volunteers have received appropriate level safeguarding training and if carrying out regulated activities have a current DBS. 
· Ensure appropriate processes are in place to identify, assess and manage potential risks involved in work activities and processes within Foodbank Distribution Centres.  
· Keep confidential, and do not share inappropriately with colleagues or third parties any information on matters and circumstances which are sensitive. 
· Record and use information in accordance with KingsGate procedures and legal requirements i.e. Data Protection. 
· Make sure that health and safety requirements are met in the Foodbank Distribution Centres.  
· Respect the vision and values of KingsGate.

Key Skills and Competencies:
· Strong organisational skills with the ability to manage multiple centres and priorities
· Leadership skills with experience supporting, motivating, and developing volunteers or teams
· Excellent interpersonal and communication skills with a wide range of stakeholders
· Ability to produce clear reports and use data to inform decisions
· Ability to build partnerships and maintain positive working relationships
· Sound judgement and problem-solving skills in complex or sensitive situations
· Understanding of safeguarding principles and risk management
· Confidence working independently while collaborating with wider teams
· High level of integrity, discretion, and professionalism
· Commitment to compassionate, person-centred service delivery
Person Specification:
· A committed Christian who is passionate about supporting those in poverty. 
· Competence in administrative tasks, reporting, and compliance processes
· Experience in coordinating services, projects, or community programmes
· Ability to manage relationships across multiple sites and stakeholders
· Experience working with volunteers, churches, charities, or community organisations
· Understanding of issues relating to poverty, vulnerability, and social exclusion
· Knowledge of safeguarding practices or willingness to undertake training
· Ability to work flexibly, including occasional evening or weekend visits


How to Apply:
Interested candidates should complete the application form and send to hradministrator@kingsgate.church by Monday 30 March 2026




image1.png




